
Report of  Pop-up Survey

Prepared by Ellen Iverson

Introduction

This report summarizes the results of the Pop up Survey administered on the http://serc.carleton.edu website for 3 month period from mid June through mid September 2005 and currently for a 6 week period from late February to mid April 2006.  The survey was designed by the team of Sean Fox, Ellen Iverson, and Cathryn Manduca.  The goals of the survey were to gain a better understanding and confirmation of who are the users of the http://serc.carleton.edu website and what kinds of materials they are seeking on the website.  
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To this aim, the survey asked three questions with check-box responses:

1. Who are you?

2. What are you looking for?

3. Do you teach geoscience?

The survey “popped up” when a user selected three pages within the site.  Users had the option of declining the survey.  The survey no longer appeared after a user had declined or responded to the survey from a given IP address.  ).  The sample was self-selected in that all users who visited 3 or more pages were offered the survey and 2% of these elected to respond.  If the sample of 1370 respondents was without bias (random) then the margin of error (3.5%) would explain the slight variations in user demographics.  
Results
Who are the users

2005
For the three months that the survey was active, 773 users chose to respond to the survey.  During that period, 40,000 users were presented the survey on the site giving the survey a 2% response rate.  The majority of users identified themselves as college/university faculty (41%).  A range of students (24%), K-12 Teachers (18%), and other types of users (16%) make up the remaining users who responded.
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For both 2005 and 2006, users were able to identify themselves as more than one type of user.  However, less than 1% chose more than one user type.
2006
For the 6 weeks that the survey has been active, 597 users chose to respond to the survey. During that period, 30,000 users were presented the survey on the site giving the survey a 2% response rate.    A slight majority of users identified themselves as college/university faculty (35%).  A range of students (33%), K-12 Teachers (17%), and other types of users (15%) make up the remaining users who responded.  Two aspects potentially influenced the shifts in users: the timing of the survey (summer in 2005 versus school year in 2006) and users who selected the survey (even if they declined to submit their responses) were excluded in the 2006 survey.
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Teach Geoscience?

The participants who taught geoscience between the 2005 and 2006 survey remained relatively the same.  In both surveys slightly less than half of the participants indicated that they taught geoscience classes.  The majority of both faculty (around 70%) and K-12 teachers (around 65%) who responded were geoscience teachers.  Around half of the graduate students who responded indicated that they teach geosciences.  

	Who teaches geoscience 2005

   

	 
	geo
	total
	percentage

	faculty
	241
	338
	71%

	K-12 teachers
	90
	141
	64 %

	grad students
	49
	106
	46%

	all
	380
	773
	49%


	Who teaches geoscience 2006
 

	 
	geo
	total
	percentage

	faculty
	141
	201
	70%

	K-12 teachers
	66
	101
	65%

	grad students
	52
	95
	55%

	all
	259
	597
	43%


Based on the results of both surveys we estimate 50% of intensive users teach geoscience; 57% are faculty, the target audience. 23% are teachers, 15% are students, and 5% are informal educators (museums, parks, nature centers).
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What Users Seek
2005
When asked what they were looking for on the website, just over a third (37%) reported activities.  A little less than a third indicated they were looking for teaching information (29%) and a quarter (26%) reported they sought images.  Smaller percentages were seeking geoscience information (20%), data (20%), and class project information (16%).
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2006
When asked what they were looking for on the website, a third (30%) reported activities and a third (30%) indicated they were looking for teaching information.  A little less than a third (28%) reported they sought images.  Smaller percentages were seeking geoscience information (18%), data (19%), and class project information (19%).
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From Which Site?
2005
The majority of users who responded came from one of the Cutting Edge pages (40%).  Both the combined responses of DLESE Community Services pages (Using Data, Teacher Prep, Quantitative Skills, and Integrated Research and Education) and the Starting Point Teaching Introductory Geoscience had 20% of the respondents.  The remaining respondents came from either EET or one of the main Teach the Earth pages.  
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2006 
The majority of users who responded came from one of the Cutting Edge pages (41%).  The combined responses of DLESE Community Services pages (Using Data, Teacher Prep, Quantitative Skills, and Integrated Research and Education) had 24% and the Starting Point Teaching Introductory Geoscience had 17% of the respondents.  The remaining respondents came from either EET (12%)or one of the main Teach the Earth pages (6%).  
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Survey Questions
1. Who are you? (K-12 student, college student, graduate student, K-12 teacher, college/university faculty, other)

2. What are you looking for? (Images/Pictures/Annotations, Data, Information about a particular geoscience subject, information for a class project, activities to use in class or lab, information about teaching, other)

3. Teach Geosciences? (I teach geoscience classes [earth science, environmental science, oceanography, etc…], I teach a different subject)

4. Willing to answer some follow up questions?  Please provide an email address.

5. Any other comments or feedback about the site you would like us to consider?
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